Eastern Cape: Sundays River Valley Municipality(EC106) - Draft Schedule of Service Delivery Standards Table 2020

Removal Bags provided(Yes/No)

Garden refuse removal Included (YesfNo}

Slresi Cleaning Frequency in CBD

Street Cleaning Frequency in areas exciuding CBD

How seon are public sreas cleanad after evenis {24hours/48hoursilonger)
Clearing of ilagal dumping {24hours/4Bhoursionger)

Recycling or y iriendly p YesiNo)

Licenced lancfill sile(Yes/No}

Water Service

Water Quality raling (Blue/Green/Brown/NO drap}y

Is iree water available to all? {Altfonly to the indigent consumers)

Frequency of meter reading? {per month, per year)

Are eslimated consumplion catculated on actual consumption over {two monlh's/ihres maonth'sfienger pericd)

On average for how long does lhe Mmunicipalily yge estimales before reverting back 16 actual readings? {months)

Ouration (hours) bafore avallability of watoer i3 restored in cases of servica i iption {comp tha sub g, fons)

One service conneclion affecied (number of hours)

Up 1o 5 service conneclion affected (number of hours)

Up to 20 service connection affected (number of hours)

Feader pipe largar than 800mm {number of hours)

Whal is the average minimum water flow in your municipality?

Do you practice any environmental or scarce resource protection aclivities ag part of your operations? (YesiNg)
How lang does it take ta replace faulty water maters? {days)

Do you have a cathodic protecwon syslem in place thal ig operational at this stage? (Yas/No}

Electricity Service

What is your slectricity availability psrceniage on average per month?

Do your municipality have a ripple control in place that is operational? (Yas/No)
How much do you eslimate is the cosi saving in wiilizing the ripple control system?
Whiat is the frequency of melers being read? {per month, per year)

Ara esli d consumption ¢ al cor i
On average for how long does the municipality use astimates befors reverting back to actual raadings? (months)
Duration belore availabitily of elecifici y is in cases of breakages (i dialelyfone dayftwe daysflonger)
Are accounls normally calculatad on actyal readings? {Yes/no}

Do you prachice any environmental of scarce fesource protection aclivities as pan of your operalions? {Yes/No)
Hew long doas il 1ake o replace faulty meters? {days}

Oc you have a plan lo prevent Hlegal connections and prevention of eleclicily thefi? {YesiNo)

How effectiva is the aclion plan in Gurbing line losses? (Good/Bad)

How soon does the
How long does the municipality takes 1o provide elactricity service where existing infrastruciure ¢an be used? {working days)

How long does the municipality iakes lo provide eleclricity service for low vollage users where network extension is not fequired? (working days)
How long does Ihe rnunicipality takes to provide electricity service for high voliage users where network exiension is not required? {working days)

1 over (two month'sithree monih's/onger period)

provide a g to a customer upon @ writlen requast? {days)

Sewerage Service

Are yaur purificalion system effeciive enough (o put waler back in 1o the sysiem atter purification?
To whal extend do you subsidize your indig rd

How long does It taka to restore seworage breakages on average

Severe overflow? (hours)

Sewer blocked pipes: Large pipes? (Hours)

Sewer blocked pipes. Small pipes? (Hours)

Spillage clean-up? (hours)

Replacement of manhole covers? {Hours)

Road Infrastructure Services

Time taken to repair & single polhols on a major read? (Hours)

Time taken to repair a single pothole on a rminor road? {Hours})

Tima laken io repair a road loliowing an open Irench service crossing? (Hours)
Time 1aken to repair walkways? (Hours)

Property valuations
How long dows it take on average from completion to the first account beaing issuad? (ona monthithres monihs or longer)
Do you have any spaciat rating properties? (Yes/No)

Financial Management

Is these any change in the situalion of unauthorised and wasteful expendilure over tima? {Decrease/increase}

Are The financial stalement oulsources? (Yes/No}

Are there Council adopted businass process Isruciuing the flow and managemel of decumentation feeding to Trial Balalnce?

Dasgcription
Standard Service Level
Solid Waste Removal
Premise baged removal (Residential Frequency) Onoe per waek
Prerise based removal (Business Frequency) Twice per veek
Bulk Rernoval {Frequency) Not applicable

Ona bag per housshold per waek
Yes, is included

Evaryday

Bi-manthly and when need anses
24 houts

Longer

Yo, by an independad company
Yes, all ihroe licansad

Bive

You

per monlh
12 months
3 movdhe

2 hours
4 hours
48 hours
24 hours

2 days
Yos

2005 kva

N/A

par month
12 months
3 monlhs
ong day

25 days
B0 days

NIA - nol necycling for human cong
100 per cent

96 hots
T2 hours
24 hrs

8 hours

2 wasks

96 hours
96 hours
monih for 30l o seite- work 96 ho
96 hours

ohe monlh

Yes

MUNICIPAL MANAG‘EH




g doas it 1ake for an Taw/Iinvoice 1o be paid from lhe date il has been received? b days
advance planning from SCM unit linking il departrental plans quaterly and annualy including for the next two 1o three years procurement plans? M
itration
1 lime on enquinas and requests? 24 hrs
respond lo a verbal customer snquiry or request? (working days) 2 days
respond | a wrilten cuslomer enquiry or request? (working days) daya
resolve a customer enquiry of request? {working daysh 2 days
reantage of calls are notl answered? (5%, 10% or mora} 5
g dees il take 1o respond lo voice mails? (hours) A
= municipality have conlrol aver locked enquines? (Yes/No] No
a reduction in the number of complaints or not? (Yes/No) Yas
g doas in lake lo open an account 1o a new customer? {1 day/ 2 days/ a week or longer] A wenl
ad hoc basis { 3¢ and when nsad

ny limes does SCM Unit, CFC's Unit and Technical unit sil to review and resolve SCM process delays olher than normal monthly management meetings? atrives) [ onoo a week)
nity safety and licensing sarvices
g does it lake o ragisler a vehicle T {minutes) Five {5) minutes
{ does i1 lake 1o renew a vehicle licansa? (minules) Five {3) minutes
g does it take te issus a duplicale registralion cartificale vehicle? {minutes) Ten (10} minules
g does il 1aka o de-register a vehicle? {minutes) | Fon (10} minytes
g dues it lake to renew a drivers licanse? (minutes) Fillaen (15) minutes
the avarage reaclion time of the fire service lo an incident? {minutes] Filteen (15) minules
the average reaciion time of lhe ambulance service 10 an incident in the urban area? {minutes) N/A (Provingial funclion)
ihe average raaction fime of the ar service 10 an incident in the rural area? (minutes) WA {Provincial funclion)
lic davelopment
Ay BCONOMIC de proj does ths icipality drive? 9
ny economic develop prog are d d to be Iytic in creating an enabling environmenl & unleck key sconomic growth projects? a

ge of the proj have ted susiainable job security? F
] have any ir plans in place to craate an conduciva environment for economic development? (Yes/Noj Ve
ervice dellvary and communication
rmaton package handed lo the new cu 7 (YesiNo) L
= municipalily have iraining of informalion sessions fo inform the community? (YesfNoj
o_n;l_erifrs:ted in a professicnal and humanly manner? (Yes/No) / Yes
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